UBND TINH DAK LAK CONG HOA XA HOI CHU NGHIA VIET NAM
SONQI VU Poc 1ap - Tw do - Hanh phic

S&: 1731/SNV-VP Bak Lik,ngdy 09 thang 9 néim 2020
V/v tang cuong s dung hé thong Dich vu
cong truc tuyen muc do 3, mirc d6 4

Kinh gui:
- C4c co quan, t6 chuc thudc Tinh uy;
- Van phong HDND tinh;
- Vian phong Poan Pai biéu Quéc hai tinh;
- Uy ban MTTQ VN tinh va cac t6 chic doan thé cua tinh;
- Cac Ho1 dac thu cua tinh.

Thuc hién Chi thi s 08/CT-UBND ngay 29/4/2020 caa Chu tich UBND tinh vé
viéc tang cudng sir dung hiéu qua hé thdng iGate, dich vu cong truc tuyén muc do 3,
murc d6 4 trén dia ban tinh; ngay 15/5/2020, Trung tdm Phuc vu hanh chinh céng tinh
da c6 Thong bao sd 25/TB-TTPVHCC vé tiép nhan hé so thi tuc hanh chinh do céc
co quan hanh chinh nha nudc, don vi su nghiép cong lap trén dia ban tinh thuc hién tai
Trung tdm Phuc vu hanh chinh cbng tinh; ngay 18/5/2020, S¢ N6i vu da ¢6 Thong bao
s6 41/TB-SNV vé viéc tiép nhan ho so, tha tuc hanh chinh (TTHC) do céc co quan
hanh chinh nha nudc, don vi sy nghiép cdng lap trén dia ban tinh thuc hi¢n tai So Noi
vu. Theo d6, yéu cau cac co quan hanh chinh nha nuéc, don vi sy nghiép cong lap trén
dia ban tinh khi thuc hi¢n TTHC phai chon hinh thirc nop hd so & mirc d6 cao nhat cua
TTHC di duoc cung cap; trudng hop cac co quan hanh chinh nha nudc, don vi su
nghiép cong lap trén dia ban tinh khéng chon hinh thirc nop hd so & mirc do cao nhat
ctia TTHC d3 duoc cung cap thi S¢ Noi vy, Trung tdm Phuc vu hanh chinh ¢éng tinh
tir chdi tiép nhan hé so theo quy dinh,

Ké tir ngay 01/7/2020, viéc tiép nhan ho so va tré két qua giai quyét thi tuc hanh
chinh thuoc :[ham quyén cua S¢ Nc}i vu da thyuc hién te,}i Trung tdm Phuc vu hanh chinh
cong tinh (s6 09 duong Nguyen Tat Thanh, thanh pho Buén Ma Thuot).

Qua theo di sb liéu thong ké, sau hon 3 thang trién khai thuc hién Chi thi s6
08/CT-UBND, con nhiéu co quan, don vi trén dia ban tinh chua thuc hién nghiém tdc
Viéc nop ho so' giai quyet TTHC théng qua Cong dich vu hanh chinh céng truc tuyen
cua tinh; s6 luong ho so phat sinh linh vuc Noi vu qua Cong dich vu cong truc tuyén
muc do 3, mirc do 4 con rat thap. Nham thuc hién quyét liét trong viéc khai thac, s
dung hé théng iGate, dich vu cong truc tuyén mirc d6 3, muc (6 4 dat hiéu qua, S¢ NO
vu tlep tuc c6 Cong vin sd 1685/SNV-VP ngay 07/9/2020, vé Viéc ting cudng st dung
hé thong Dich vu cbng truc tuyen muc do 3, muc d6 4 (Cdc van ban néu trén da diroc
dang tai lén Trang Thong tin dién tur So Noi vu).

Nham cai thién Chi sé cai cach hanh chinh va Chi sb san sang tng dung cong
nghé théng tin hang nam cua tinh, déng thoi phuc vu tét hon nhu cau thuc hién tha tuc
hanh chinh cua té chic va ca nhan; S& Noi vu dé nghi céc co quan, to chac, doan thé
trén dia ban tinh:
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1. T6 chic tuyén truyén, quan triét dén cong chuc, vién chirc, nguoi lao dong
nang cao nhan thuc, khuyén khich, tich cuc tham gia dich vu cdng truc tuyén da duoc
cung cap & mirc 4o 3, muc d6 4 (hién nay, theo quy dinh c6 4 mtrc: Mirc d6 1, muc do
2, mic do 3, mirc 6 4). Xem day 1a dich vu dem lai loi ich thiét thuc cho chinh nguoi
dan hoic to chic, c& nhan khi tham gia thyc hién TTHC, gop phan cing chung tay cai
cach hanh chinh.

~Xac dinh viéc khai thac, str dung c6 hiéu qua hé thdng iGate, dich vu cbng truc
tuyén muae d6 3, muc do 4 (tai dia chi https://dichvucong.daklak.gov.vn/) dé ap dung.

Vi du: Thue hién thi tuc “Béo cao to chirc dai hdi nhiém ky, dai hoi bat
thuwong cua hoi”:

Buéc 1: Pang nhap phan mém (https:/dichvucong.daklak.gov.vn/) & Chon Nop
hd so > Chon co quan (SO Néi vu) & Chon linh vuc (Quan 1y nha nudc vé hoi ) >
Bam tiém kiém chon thu tuc can ndp (Bdo cdo té chive dai hoi nhigm ky, dai héi bit
thwong ciia hgi) > Chon “Nop ho so”.

Bwéc 2: Ding nhap ddy du thong tin ngudi ndp hd so theo yéu cau > Bam tiép
tuc/ NEXT.

Bwéc 3: Cap nhap thanh phan ho so, dinh kém tép vao cac thanh phan h so tuong
g c6 thé dinh kem t&p tin co dudi .doc, .docx, .pdf, .JPG hodc tép tin nén (cac gidy
to co quan giai quyét yéu cau ca nhan hoic to chtc phai ndp cho thi tuc nay) > Bam
tiep tuc/NEXT

Buéc 4: Xem thong tin ho so ( Noi Eiép nhén ho so va thot gian giai quyét) va
chon hinh thirc nhan két qua theo hudéng dan - Bam ti€p tuc/NEXT

Buwée 5: Nhip mé xac nhan > Bam tiép tuc/NEXT

Buéc 6: Bam OK (x4c nhan thong tin va dong ¥ gui ké khai)

Bwéc 7: Ghi lai ma s ding ky tryc tuyén Bam hoan thanh/ FINISH

~ Luuy: Té chirc hodc ca nhan c6 thé tra ctru hd so truc tuyén bang cach nhap ma
s0 ho so da dang ky.

2. Tich cuc thuc hién va ho tro Buu dién trong viéc tiép nhén ho so va :[ré két qurgl
TTHC thong qua dich vy buu chinh cong ich theo quy dinh tai Quyét dinh so
45/2016/Qb-TTg ngay 19/10/2016 cua Thu tuéng Chinh phu vé tiép nhan ho so, tra
két qua TTHC qua dich vu buu chinh cong ich.

7 Nhéan duoc Cong vin nay dé nghi cac co quan, to chirc, doan thé trén dia ban tinh
trien khai thyc hién./.

Noi nhan:

- Nhu trén;

- Trung tdm PVHCC tinh (phdi hop);
- Luu: VT, VP.

GIAM POC

il v anphong@)no u.daklak.gov.vn
Co quan: Tinh Bak Lak
Ngay ky: 09-09-2020 14:12:14 +07:00

ach Vian Manh
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