UBND TINH DPAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Péc lap — Tu do — Hanh phiic
sé: 1367 /KH-SCT Bk Lék, ngay 05 thang 10 nam 2021
KE HOACH

Ung dung Cong nghé thong tin trong hoat dfng
co quan nha nuéc, phat trién chinh quyén s6 va dam bao
an toan thong tin mang tai S¢ Cong Thwong nam 2022

Thuc hién vin ban s6 1659/STTTT-CNTT ngay 28/09/2021 ctia S¢ Thong
tin va Truyén thong vé viéc hudng dan xay dung Ké hoach phat trién Chinh quyén
s6 va bao dam an toan thong tin mang nam 2022.

S¢ Cong Thuong xdy dung Ké hoach ung dung cong ngh¢ thong tin (CNTT)
trong hoat dong co quan nha nudc, phat trién chinh quyén s6 va dam bao an toan
thong tin mang nam 2021 véi cac ndi dung nhu sau:

I. PANH GIA KET QUA THUC HIEN NAM 2021
1. Méi trwong phap ly

Nham ddy manh tng dung CNTT trong hoat dong co quan, dap tmg yéu cau
phat trién nganh Cong Thuong trong tinh hinh méi. Nam 2021 S¢ Cong Thuong da
xay dung cac ké hoach, tham muu dé xuét cac ndi dung, cu thé:

- K& hoach s6 1091/KH-SCT ngay 16/9/2020 cia S& Cong Thuong vé Ung
dung cong nghé thong tin trong hoat dong cia co quan nha nudc, phat trién Chinh
quyén sb6 va dam bao an toan thong tin mang tai S& Cong Thuong giai doan 2021-
2025.

- Ké hoach s6 1596/KH-SCT ngay 22/12/2020 ciia S6 Cong Thuong vé Ung
dung cong ngh¢ thong tin trong hoat dong cua co quan nha nudc, phat trién Chinh
quyén s6 va dam bao an toan thong tin mang tai S6 Cong Thuong ndm 2021.

- Xy dung Ké hoach chuyen d6i sé nganh Cong Thuong tinh Pik Lik giai
doan 2021-2025, dinh hudng dén nam 2030.

- Tham muu d& xuét chu truong xay dung Dy 4n thanh 1ap Cho nong san
Pik Lik online.

2. Ha tang ky thuit

- Trang bi may tinh cho CCVC: 100% cong chuc, vién chuc dugc trang bi
may tinh, nhung da sO céac may tinh co cau hinh ct, khong dap tmg duge nhiing yéu
cau vé cau hinh toi thleu d6i véi phan mém hién tai, nhiéu may tinh st dung hé
diéu hanh va phan mém Vin phong chua c6 ban quyén.

- Tong s6 co quan, don vi c6 mang LAN: 3,

- Két nbi mang Internet bang thong rong xDSL: Mang internet v6i dung
luong dudng truyén 64Mb (VNPT Pik Lik) duoc két ndi vao hé théng mang noi
bd ctia vin phong S&, két ndi tit cac mdy tinh va phat mang khong day.



- Hé thdng dam bao an toan, an ninh: Hé thong tudng lira (Firewall) va Phan
mém diét virus Kaspersky.

- Hé théng luu trit, an toan dit liéu: Hé thong luu trit bang tir (Tape).

3. Cac wrng dung dich vu

a. Cac u’ng dung cong nghe thong tin phuc vu hoat dong ndi bo

- Hé théng quan ly va diéu hanh van ban (iDesk) trong hoat dong ctia S¢, Hé
théng quan 1y hd so va danh gid can bo, cong chtre, vién chirc tinh ik Lik
(www.chceve.daklak.gov.vn) va tmg dung chit ky s trong quan 1y vin ban.

- Thuc hién bao céo dinh ky trén H¢ thé)ng thong tin bao cao cua tinh.

- Phan mém ké toan MISA Mimosa.Net.

- Trién khai Gmg dung phan mém hd trg xtr Iy chong chéo trong hoat dong
thanh tra, kiém tra; thuc hién trong viéc xay dung ké hoach thanh tra, kiém tra hang
nam; nhap s liéu cac bao cio dinh ky cua S¢ va Thanh tra so.

b. Ung dung cong ngh¢ thong tin phuc vu nguoi dan va doanh nghiép

- Ap dung thyc hién tiép nhén, giai quyét bo thi tuc hanh chinh cua S¢ Cong
Thuong trén trang Dich vu hanh chinh céng truc tuyén tich hop Mot cira dién tir
lién thong tinh Pak Lék (http://motcua.daklak.gov.vn) d6i véi 119 thu tuc hanh
chinh thudc tham quyen giai quyét ciia S Cong Thuong, cu theé: TTHC cung cap
dich vu cong truc tuyén mutrc d6 2 13 1, chiém ty 18 0.8%; TTHC cung cap dich vu

cong truc tuyen muc do 3 1a 52, chlem ty 1€ 43.7%; TTHC cung cap dich vu cong
tryc tuyén muc d6 4 13 66, chiém ty 18 55.5%.

-  Trang thong tin dién t¢r cua S& Cong  Thuong
(http://socongthuong.daklak.gov.vn) d3 timg budc duogc cai thién vé giao dién, hoat
dong cung cap va tién téi minh bach thong tin ctia co quan nha nudc; dit biét 1a
thong tin kinh té, x3 hoi cta tinh, théng tin hoat dong nganh Céng Thuong, hoat
dong xuc tién thuong mai. Ngoai ra, S& Cong Thuong d3 day manh dang tai thong
tin kip thoi cac chi dao cia Chinh phu, Bo Cong Thuong, UBND tinh trong cong
tac phong chong dich Covid 19.

- Phéi hop voi Cuc Thuong mai dién tir va Kinh té sé dua cac mit hang néng
san cua tinh 1€n san thuong mai dién tor Sendo nam trong chuong trinh hd tro cla
Cuc Thuong mai di¢n tir, dac bi¢t trong d6 c6 mat hang bo 1a mat hang dac trung
cta tinh Pak Lik.

- Cung cép thong tin cho Bo Coéng Thuong vé nha mdy céng nghiép, cho,
trung tAm thuong mai, siéu thi, nha hang trén dia ban tinh d¢ trién khai Ban d6 song
chung an toan véi Covid-19.

3. Nguon nhén lre

100% cong chirc, vién chirc ciia S¢ sir dung thanh thao may tinh trong cong
viéc. Trong d6, S& Cong Thuong b tri 01 cong chirc va 01 nhan vién k¥ thuat theo
ddi vé linh vuc cong ngh¢ thong tin. Tuy nhién, do khong c6 cong chirc duge dao
tao chuyén nganh vé cong ngh¢ thong tin nén con c6 han ché trong cong tac trién
khai cac ké hoach, chuwong trinh vé céng nghé thong tin.

4. An toan thong tin

- Trién khai c4c vin ban ciia cic cap c6 thim quyén vé cong tac bao dam an
toan thong tin trong hoat dong cua co quan, Lanh dao S& di chi dao dén toan thé
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cong chirc, vién chure thuc hién cac phuong phap dam bdo an toan thong tin, phong
chéng mi doc, nang cao nhan thic va trang bi k¥ ning co ban vé an toan thong tin
qua Hé thong Quan 1y diéu hanh vin ban (Idesk).

- Cac hé thong cong nghé thong tin dung chung cua tinh nhu iDesk, Hé théng
mot ctra va mdt cua lién thong (http://motcua.daklak.gov.vn), Email cong vu...do
S& Thong tin va Truyén thong quan 1y da duoc phan loai, xac dinh cap do an toan
hé thdng thong tin theo quy dinh.

- Tinh hinh thuc thi bao dam an toan hé théng thong tin theo cip do: SO
Cong Thuong d3 ban hanh vin ban sé 488/SCT-VP ngay 20/4/2021 vé viéc dé nghi
S& Théng tin va Truyén thong tham dinh va phé duyét cdp do an toan ddi véi hé
théng mang noi by (LAN) va hé théng Trang thong tin dién tor S¢ Cong Thuong &
cap do 2. Ty I¢ thiét bi dau cubi duogc cai dat giai phap bao v¢ (s6 luong thiét bi dau
cudi (may chu, may tram va cac thiét bi dau cubi khac) cta co quan: S6 Cong
Thuong khong co hé thong may chu, 100% may tinh dugc cai phan mém di¢t virus
Kaspersky. Dén 30/9/2021, khong c6 ghi nhan vé tdn cong mang can phai tng ciru,
khac phuc su cd.

- Tinh hinh t6 chic dao tao, tap huén, dién tap vé an toan thong tin mang:
Thuong xuyén cur cong chirc, vién chure theo doi CNTT tham gia cac khoa tép
huan, bdi dudng klen thire, k¥ ning vé tmg dung cong nghé théng tin do S¢ Thong
tin va Truyén thong t6 chirc; cir vién chitc tham gia d6i ing ctru sy ¢b cia tinh.

5. Chuyén d6i nhén thirc

Niam 2021, S¢ Cong Thuong da to chirc 16p tap huan tryc tuyén vé thuong mai
dién tir va chuyén doi s6 cho doanh nghiép tai Pak Lik vao ngay 03/8/2021; qua d6
thu hat hon 90 dai biéu ctia 50 doanh nghiép, don vi tham gia. Ngoai ra, phdi hop
VNPT — Pik Lik t6 chtrc Ho1 thao chuyén d6i sd cho doanh nghiép vtra va nho;
phdi hop voi Cong ty 6 phan tap doan dau tu MCC t6 chtrc Hoi nghi “Giai phap
xuc tién xuat khau thong qua Amazon”.

6. Nguon Kinh phi trng dung CNTT nim 2021

- Tong kinh phi CNTT nam 2021: 203,5 triéu dong. Nguon kinh phi: Ngan
sach nha nudec.

(Chi tiét tai Phu luc I. Nhiém vu. kinh phi ung dung CNTT nam 2021).
II. NOI DUNG KE HOACH NAM 2022

1.Cin cir 1ap ké hoach

- Nghi quyét sb 04-NQ/TU ngay 02/04/2021 ciia Ban Chap hanh Dang bo tinh
vé chuyén d6i sb tinh Dak Lk giai doan 2021-2025, dinh huéng dén nam 2030.

- Quyét dinh s6 3962/QD-UBND ngay 31/12/2019 ctia UBND tinh vé viéc ban
hanh Kién trac Chinh quyén dién tir tinh Pak Lik, phién ban 2.0.

- K& hoach s6 8820/KH-UBND ngay 29/09/2020 ctia UBND tinh vé phat trién
Thuong mai dién tir tinh Pak Lak giai doan 2021-2025.

- Ké hoach s6 10717/KH-UBND ngay 30/11/2020 cia UBND tinh vé Ung
dung cong nghé thong tin trong hoat dong cua co quan nha nudc, phat trién Chinh
quyén s6 va dam bao an toan thong tin mang giai doan 2021-2025.



http://motcua.daklak.gov.vn/

- K& hoach s6 5995/KH-UBND ngay 05/07/2021 ciia UBND tinh K& hoach
tang cuong ung dung cong ngh¢ thong tin hd tro dong bao dan tdc thiéu so phat
trién kinh té x3 hoi va dam bao an ninh trat tw ving dong bao dan tdc thiéu s trén
dia ban tinh giai doan 2021 — 2025.

- K& hoach s6 1091/KH-SCT ngay 16/9/2020 cua S¢ Cong Thuong vé Ung
dung cong nghé thong tin trong hoat dong clia co quan nha nudc, phat trién Chinh
quyén sd va dam bao an toan thong tin mang tai S& Cong Thuong giai doan 2021-
2025.

2. Nhiém vu ké hoach:

a. Hoan thién moi truwong phap ly

- Xay dung Ké hoach Ung dung cong ngh¢ thong tin trong hoat dong cua co
quan nha nudc, phat trién Chinh quyén sé va dam bao an toan thong tin mang tai
So Cong Thuong nam 2022.

b. Phat trién ha tang ky thuat

- Ting budc dau tu nang cip cac may tinh ¢ cau hinh cii, hu hong khong
dap ung dugc phuc vy tng dung CNTT tai co quan. Pam bdo can bd, cong chuc
duoc trang bi mdy tinhh, trang thiét bi CNTT.

- Nang cap hé théng mang Lan, duong truyén Bang thong rong dap tmg nhu
cau sir dung cua co quan.

- Pé xuat xay dung Phong hop truc tuyén S¢ Cong Thuong.

c. Phat trién cac ing dung, dir liéu

- Tiép tuc trién khai c6 hiéu qua ap dung cac dich vu CNTT phuc vu hoat
dong no1 bo (He thong quan ly van ban iDesk, h¢ thong quan 1y ho so va danh gia
can bg, hé thong phan mém ké todan MISA, Email cong vy, chit ky s6), tng dung
phan mém hd trg xur Iy chong chéo trong hoat dong thanh tra, kiém tra va Hé thong
thong tin bao cao cua tinh.

- Tang cuong hoat dong dang tai thong tin trén Trang thong tin dién tur cua
S& theo hudng chinh xac, kip thoi va minh bach thong tin. Xay duyng Chuyén muc
vé Chuyén d6i so trén trang thong tin dién tir So.

-Nang cao hiéu qua, chét lugng giai quyét thu tuc hanh chinh theo co che
mot cura, mot cua lién thong, cung cap dich vu cong truc tuyén. DAy manh cung cip
dich vu cong truc tuyen murc d¢ 3 va mirc do 4; phuc vu nguoi dan va doanh nghiép
theo huéng hiéu qua, tiét kiém thoi gian, chi phi; ting cuong tlep nhan, xir Iy ho so
trén moi truong mang, don gian hoa hé so, gidy to giai quyet thu tuc hanh chinh
cua nguoi dan, doanh nghiép. Ap dung hé théng quan 1y chét lugng quy trinh xur ly
cong vi¢e theo ti€u chuan TCVN IS0 9001: 2015 theo huong dan ctia B6 Khoa hoc
va Cong nghé.

d. Bio dam an toan thong tin

- Thuong xuyén ra soat, cdp nhap cac Ké hoach, quy ché, quy dinh vé dam
bao an toan thong tinh trong hoat dong cua co quan. Phéi hop danh gia cap do an
toan ddi véi hé thong mang ndi by (LAN) va hé théng Trang thong tin dién to So
Cong Thuong.



- Tuyén truyén, pho bién nang cao nhan thirc trong céng tac dam bao an toan
hé théng thong tin theo quy dinh cua phap luat, dac bi¢t 1a bd phan cong chure, vién
chtrc theo doi linh vuc cong nghé thong tin, trang thong tin dién tur.

e. Phat trién ngudn nhan lwc

Cur can bg, cong chuc tham gia tap huéin bdi dudng kién thirc, k§ ning vé
ing dyng cong ngh¢ thong tin, chuyén d6i s6 va an toan thong tin mang.

f. Chuyen ddi nhan thirc

- Trién khai hiéu qua Ké hoach phat trién thuong mai di¢n tir tinh Pik Lak
giai doan 2021-2025.

- Xay dung dé an tap huin vé chuyén doi sd cho doanh nghiép tai Pak Lak;
tap huin thuong mai dién tir cho déng bao dan tdc thiéu sd tinh Pak LAk.
3. Kinh phi thuc hién

- Tong kinh phi CNTT dy kién ndm 2022: 463,5 Triéu déng. Ngudn kinh phi:
Ngan sach nha nudec.

(Chi tiét tai Phu luc II. Nhiém vu, kinh phi ung dung CNTT nam 2022).

4. T6 chirc thye hién

a. Van phong So: Chu tri, phdi hop véi cac don vi lién quan trién khai thuc
hién cac nhiém vu phat trién ha tang k¥ thuat; tiép tuc trién khai c6 hiéu qua ap
dung cac dich vu CNTT phuc vu hoat dong ndi b, nang cao hi€u qua, chét luong
giai quyét tha tuc hanh chinh va phat trién nguén nhén luc.

b. Ban bién tap Trang thong tin dién tir So: Chu tri, phéi hop véi cac don vi
lién quan trién khai ting cudng hoat dong ding tai thong tin va xay duyng Chuyén
muc vé Chuyén ddi sb.

c. Phong K¢é hoach Tai chinh Tong hop: Chu tri xay dung cac Ke hoach cho
Ung dung cong nghé thong tin, phét trién Chinh quyén s, chuyén doi sé.

d. Cac phong chuyén mon va 02 don vi truc thudc: Can clr chitc nang, nhiém
vu cua don vi chu dong nghién ciru, tham muu trién khai thyc hién ké hoach nay.

Trén day 1a Ké hoach tmg dung cong ngh¢ thong tin trong hoat dong cua co
quan nha nudc, phét trién Chinh quyén s6 va dam bao an toan thong tin mang tai
S¢ Cong Thuong nam 2022./.
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Phu luc I:

NHIEM VU, KINH PHi UNG DUNG CONG NGHE THONG TIN NAM 2021

(Kém theo Ké hoach sé 1367 /KH-SCT ngay 05 110 /2021 ciia S¢ Cong Thuwong Pdk Lik)

Pon vi tinh: triéu d(fng

STT Tén nhiém vu Muc tiéu ‘ Ngudn vén ‘ Ngudn vén | Ghi chu
| 2021
1 | Mua sdm may tinh, trang thiét bi Thay thé cac may tinh, trang thiét bi c6 cdu hinh cii, khong NSDbP 82
dap g duogc nhu cau cong viée.

2 | Thué dich vu internet Thué dich vu internet NSbP 24,5
3 | Thiét ké, xay dung va duy tri trang Thiét ké, xay dung va duy tri trang thong tin dién tir S& NSDP 90

thong tin dién tir S&
4 | Tap huén thuong mai dién tur va chpyén Hudng dﬁr} doanh nghi¢p tham gia cac san thuong mai dién NSbP 7

doi so cho doanh nghiép tai Bak Lak tir va chuyén doi so cho doanh nghiép

Tf;ng 203,5




PHU LUC 2

NHIEM VU, KINH PHi UNG DUNG CONG NGHE THONG TIN NAM 2022

(Kém theo Ké hoach sé /KH-SCT ngay /10 /2021 ciia S¢ Cong Thwong Pdk Lik)
Pon vi tinh: triéu d(fng
A n A X . Thoi e o gs
STT Tén nhiém vu Nguon von | Du toan gian Don vi chu tri
I 2022
1 | Mua sam may tinh, trang thiét bi NSDP 114 | Canam | Van phong S¢&
2 Thué dich vu internet NSDbP 24,5 | CAnam | Van phong S¢
3 | Nang cép va duy tri trang thong tin dién tir S& NSDP 80 | Canam | TT Khuyén cong va Tu van
phat trién Cong Nghiép
5 | Tap huan chuyén ddi s6 cho doanh nghiép tai Pak Lik NSbP 50 | Quy II | TT Xc tién thuong mai
6 | Tap huan thuong mai dién tir cho dong bao dén toc thiéu s tinh Pik Lak NSPP 60 | Quy I- | Phong Quan 1y thuong mai
Quy IV
7 | T6 chic cac 16p dao tao, tap huén nang cao ning luc cho cac lyc luong thuc | NSDP 100 | Quy I- | Phong Quan ly thuong mai
thi phap luat vé chéng hanh vi budn 14u, gian lan thuong mai, budn ban hang Quy IV
gia, hang hoa xdm pham quyén s hitu tri tué trén méi truong tryc tuyén.
8 | Cung cap, cap nhat thong tin vé tiém ning xuat khau cua tinh va danh ba | NSPP 20 | Quy I- | Phong Quan 1y thuong mai
doanh nghiép xuét khau trén Cong thong tin xuat khau Viét Nam. Quy IV
9 | Khai thac thong tin trén Cong thong tin vietnamexport. NSbP 15 | Quy I- | Phong Quan 1y thuong mai
Quy IV
Tong 463,5
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